KakBo e Mobile First Index (MFI) u kakBo
TPAOBA 1a HAIPABUM 32 HEro

13.11.2018 - Borislav Arapchev

Mobile First Index /Mob6aiin ®bspct Uuaekce/ unu MFI o3Ha4yaBa ns10CTHA IPOMSIHA B
Ha4MHa, 1o KOKTO ['yrbi oLleHsIBa U Kiiacupa ye0-caiiToBeTe Ipu ThpceHe. ANTOPUTHMBT Ha
CBETOBHATAa ThpCayka Be4e aHAIM3UPa FTOTOBHOCTTA Ha CAUTOBETE 3a MPEMUHABAHE KbM
WHJICKCUPAHE C IPUOPUTET KbM MOOWIIHU yCTPOKCTBA Ha 0a3a TEXHHUYECKH U KOHTCHT
M3HUCKBaHUS, KAKTO U TAXHATA MOJ3BAEMOCT HA MOOMIIHO YCTPOMCTBO U Ha Ta3u 0asza ru
noapexaa B SERP. ToBa e HaJI0)KEHO OT CHITHO yYBEITHMYeHATa yroTpeda Ha MOOUITHU
TenedOHU B CBETOBEH Maiad mpe3 MOCIeTHUTE TOUHH.

HwmenHo, 3a 1a mpeuioxkar J00pu pe3yaTaTd Ha MOTPeOUTeNuTe, KOUTO U3IONI3BAT MTPEIUMHO
cmaptdoHn, ['yrsi Bede oneHsiBa caiiTa BU MbPBO KaTo MOOMIIEH cailT. 3a uenta ot ['yrba
MOCEIIIaBaT BalaTa CTpaHuIa chc Smartphone agent.

Based on 77 Billion Websites Visits

Desktop

Maobile

LlenTa Ha Ta3u cTaTus € Aa BU MMOJTOTBH 32 Ta3W MPOMSIHA | Jia BU JlaJie Hail-noopure
NPaKTHKH, 32 ]a UMaTe yCIeX B HOBHUTE ycioBus. [Ipeny 1a mpoasnkuTe HATATHK CH
3amuIIeTe TO3U MHCTPYMEHT, KOMTO J1a BU € BUHATH MO/ pbKa. Toll TecTBa caiiTa BU Kak ce
IBPXKHU TIpe3 MOOWIICH Tele()OH | J1aBa MPEMOPHKH 32 OTKPUTH TPEIIKA —
https://search.google.com/test/mobile-friendly. CkopoctTa Ha MOOMITHHS CaliT TeCTBalTE C
TO3W HHCTpyMeHT — https://testmysite.withgoogle.com/intl/en-gb.



https://support.google.com/webmasters/answer/1061943
https://search.google.com/test/mobile-friendly
https://testmysite.withgoogle.com/intl/en-gb

1. AKO CaTHT B M3I0JI3BA 2 BEPCUH —
AEeCKTOI U MOOMJITHA BepCcUs

lle ce 3anuTare 3a10 € HYXKHO J1a TOBOPHM 3a 2 BEPCHHU, KATO CBETHT BEUE MOIIIHO
MIpEeMHUHABA KbM PeCclOH3MB Au3aiiH. 3HeHagara e romsiMa obade, ue mMa MHOTO CaiiToBe,
KOUTO MPOJIBJKABAT J1a IOJUIBPKAT 2 BEPCHH — JIECKTON ¥ MOOWIHA. ToBa € 1Mo 2 MpU4HrHU —
WJIM CTap CalT, KOWTO JIEKO CE € MPUCTIOCOOUT BHB BPEMETO, 3TpaKIaiiku MOOMITHA BepCus,
WIH CalT, KOWTO € MPEKaICHO IoJIsiM Wik 00EMEH U 3ara3Ba U JIBETe BEPCHH, 32 JIa MOXKE
JIECKTOII BepCcHsTa Jla € Oorara — ¢ peKJiaMu, YUDKETH U IPYTd MOJ00HU, a MOOUITHATA
Bepcus e oyiekoTeHa. TakuBa ca Facebook, mocta HoBUHApCKHU caiToBe, kKato Dir.bg,

Dnevnik, Focus News.
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B taxbB ciyuait Bue ce rpmwkute aedakTo 3a JiBa caiiTa U Makap IMOJArOTBEHH 3a PA3IMYHU
€KpaHH, Te TpsAOBa Ja UMaT HIKOU OOIIM Hella.

A. Bamudr ye0-caiiT TpsiOBa 1a CbABPKA €IHO U CHIIO
CbABbPKAHUC U B IBETC BEPCUN

CpabpxaHHETO € Hail BaXKHO, TO JaBa MHPOpMAaIUs Ha MOTPEOUTENs U UMEHHO Hero ['yrbi
aHaIM3Mpa, 3a Ja MPELeHNU caiiTa BU. Taka 4ye OCHOBHOTO ChJbpiKaHUE — CAMHTE

ny6mxn<au1/n/1, HOBHHH, CTATHH — TpﬂﬁBa Aa ca €AHU M CbIIH U B IBETC BEPCUHA HA caiita
BH.

b. CprKTypnpaHuTe JAaHHU TpﬂﬁBa Aa IIPUCHCTBAT M HA
ABETC BEPCUH
CTpyKTypHHMTE JaHHH, KOUTO CTE M3MOJ3BAJIM B OCHOBHUS BU J0CEra /IECKTOI/ CaliT, TpsiOBa

Aa IpUChCTBAT U B MoOOMIIHATA BCpCUsl. CraBa BBIIPOC 3a CTPYKTYPUPAHUTC JAHHU 34 LOC&'
Business, Article, Recipe, Rating, Product + Offer u gpyru.

B. Mera-nanHuTe TpsiOBa 1a 0bJAAT eAHAKBU U HA JIBeTE
BEePCHUM HA caiiTa BH


https://serpact.bg/schema-org-osnovni-markirovki/

Merta nannute — kato Title u Description, HO U MHOTO JIpyrH — TpsAOBa Aa OBAAT €AHAKBU Ha
JIBETEC BEPCUU Ha CcailiTa BH, 3a Jia HAMa pa3MHHaBaHe U [ 'yI'bj 1a He CMsTa, Ye ce OIMMTBATE Ja
3nmoynorpedsiBaTe. AKO ce MPUTECHSBATE, e e UMaTe TyOIuKaT Ha caiiTa CH, UMa
MHTEJIMTEHTCH HAYMH JIa MOKKETEe Ha ThpcayKaTa, ue TOBa € BEPCHS 3a MOOWIIHHU TeliehOHU
— TakKa BCHYKO III€ € KOPEKTHO U HAMa Jla UMaTe MOBOJI 32 TPEBOTH:

<link rel="alternate" media="handheld" href="https://site.com/m/someurl" />

Tosa ce mocrass Ha aapeca https://site.com/someurl, 3a na ykaxe, 4e TOi ©Ma U MOOHJICH
BapuanT — https://site.com/m/someurl.

I'. llorBbpaere u ABeTE Bepcuu Ha caTa BU B Google
Search Console

[TotBBpaeTe u ABeTe Bepcuu Ha caiita BU B Google Search Console, 3a ga moxe ['yrbi ga
00X0/TM ¥ MHJIEKCHPA U JBETE U J]a MOXKE JIa TH KJIacUpa CIope ] KauecTBaTa uM.

. TodaBere Sitemap 3a MoOUIHATA Bepcus

Sitemap e HyXeH U 3a MOOWJIHMS BapUHAT Ha caiiTa BU, TOU yinecHsBa ['yrsi ga o0xoau
BaIlIMTE aJ[pecy B MOOMITHATA BPECUSI M Ja T'M KJIacHpa MPH ThPCEHe.

E. IIpoBepere BamuuAT robots.txt

[IpoBepete robots.txt ¢aiina ganu e npaBuieH, Aa He 6iokupa Google Mobile Bot. Tosa
MHOTO JIECHO MOKETE Ja IpoBepuTe B paszaena MHCTpyMeHT 3a TecTBaHe Ha robots.txt B
GSC.

WHcTpymeHT 3a TecTBaHe Ha robots. txt

Pepakrupaiite haina cu robots txt” 1 npoeepete 3a rpelukn. Hayuete noseue

MNocnegHata Bepcusa e BMaAHa Ha 8.10.18 r., 1:22 u. OK (200) 269 Gaitta ~ Bukre aktusen qiaiin robots txt’

# robots.txt file i

User-agent: *

Disallow: /tenmp/documents/
Disallow: /fcgi-bin/
Disallow: /tmp/

m

Disallow: /private/
Disallow: /stat/

User-Lgent: OmniExplorer Bot
Disallow: /

Host: ideabg.com

Sitemap: http://ideabg.com/en/map.xml

€ 0 rpewkm Hsnpawane

https://ideabg.com/en/ Breenete URL agpec, 3a na tecteare ganu e Gnokupad Googlebot-HMobile - PA3PELLEHO



2. AKO CaUThT BM HMA €/IHA M ChIIIA BepCHud
U 32 MOOAMJI M 32 IECKTOIl — PEeCIIOH3UB
IM3avH

3a TO3M BUJ CaliTOBE Ba)XXKaT BCUUKU U30POEHU MO-TOpE HEllla, Te ¢a 4acT OT Ballara IsUI0CTHA
onpage SEO crparerus — MeTa IaHHH, sitemap, robots.txt, CTpyKTypupaHu JaHHH,
chaAbpakanue u T.H. Ho npeaBu Bucokarta ynorpeda Ha MOOMIHM TenedoHH, uMa JocTa
HOBH U CTIeUM(UYHU TOUYKH, HAa KOUTO BAIIUAT MOOMJICH CAalT TpsiOBa 1a OTroBaps.

Te3u cbBeTH 1€ BU IOMOTHAT 3a MO-ABJIbI NPECTOH HA MOTPeOUTEeUTEe B CATA BM U I10-
yecTaTa My ynoTpeda, KOeTo TUPEKTHO BIIMsE U Ha BalllMTe NO3ULMU B [ yI'bll — ThpcaukaTa
3aMepBa Te3U MMOKa3aTeNu U Te i 1aBaT oOpaTHa Bpb3Ka, Y€ CAUTHT BU € 100Bp U ¢ 1006p UX
(User Experience).

HMma roasima pasijimka, KOraTo InoArorssiMe caiT 3a JeCKTOIl M KOraTo TOH 1ie ce
H3IM0J13BA U Npe3 cMapT(goH.

Emo nsakou easxcnu enobannu mouxu, koumo mpsoea 0a umame npeosuo.

e CaiiThT ce riiega npe3 JMYHO YCTPOICTBO — MOTPEOUTENAT € MOYTH TOCTOSHHO
JIOTHAT B COIMAITHUAT CH akayHT — m3non3Baiite FB Login miu Google Login -ToBa
yliecHsIBa yroTpedaTa Ha callTOBETe, yBellnyaBa MOPHUKHUTE, 3al[0TO MOYTH HE Ce
M3HUCKBA J1a C€ TOMBJIBAT JAHHU 32 PETUCTPALIHSL.

e CaiiThT ce U3M0JI3BA C €IHA HJIH JIBe Pblie, U ITMCAHETO € CaMo C J[Ba IIPHCTA.

e CaliThT ce U3M0JI3Ba MPHU BCAKAKBH aTMOC(EPHHU YCJIOBHSA, B YCIIOBHUS HA IIIyM,
cnaba UM IpeKajJeHO CHITHA CBETJIMHA

e CailiThbT MO:Ke /12 3apex/1a 10-0aBHO 0T 00OMKHOBEHO, AKO MOTPEOUTEIIST MOI3Ba
MoOumHa Mpexa unu Wi-Fi /Hali-momusaT BapraHT € 3apekJaHeTo Ja He CE MOTYYH B
MecTa ¢ JUIca Ha MOOUITHO TTOKpHUTHE/

e EkpaHbT € 3HAYNTEHO NMO-MAJTbK

o IlpecTosiT B eAUH MOOMJIEH CANT € MO-KPATHK, MOTPEOUTENST YETe U PA3TISK A MO-
Ha0BP30

B Ta3u Bpb3Ka, JaBaMe OCHOBHU HACOKH 3a YCIIELIEH MOOMJIEH CANT:

Tekcr

TexcThT TpsiOBa 11a € ¢ pazmep nmoHe 16 mukcena win noseve. Topa criomara 3a Mo-IecHO
YeTeHe Ha MaJIKUs €KpaH Ha Tene(oHa U OTPEOUTEISIT He ce HATOBapBa ChC CaiTa BU.
MHOro OT caiiToBETE I0OpU EKCIIEPUMEHTHUPAT C pa3Mep Ha TeKCTa OT nopsiabka Ha 20 umm 22
NMKceJIa 1 ToBa ce mpuema jaoope. JloOpe e 1a moMucnuTe u 3a OTCTOSIHUE MKy OYKBUTE U
MEX]y peIOBETE.

word-spacing: 5px;


https://serpact.bg/onpage-seo-oditi-statistika-i-tendenciy/

line-height: 22px;

MHoro u3ciieIBaHus MOCOYBAT, Y€ MPH TOJSAM ,,BB3AYX  MEXK]y TYMUTE U PEIOBETE TEKCTA CE
4eTe U Bb3IIPUEMa OT MO3bKa I10-JIECHO.

3arjaaBus

3arnaBusTa ca MHOTO BaKHH MPH MOOHUIHUTE Tenedonu. ma ob6ade aBe 0cOOEHOCTH, KOUTO
TpsiOBa 1a cra3BaTe. 3arjaaBusiTa TPsOBa Ja ca eIpu, KaTo € 100pe BB3IPHUETO TE Ja ca B
MPOIIEHT OT pa3Mepa Ha eKpaHa, Taka BHE e CTE CUT'YPHH, Y€ T€ Ca BUIUMH J00pe BUHATH.

hl {font-size: 150%; font-weight: bold;}
h2 {font-size: 130%; font-weight: bold;}
prrI/IHT Ba’XCH MOMCHT € a CC OIIMTBATC TC Ad HC Ca IIPCKAJICHO ABJIIU. ToBae 3apaau

JUMUTHPAHOTO MSCTO Ha €KpaHa Ha Tesnedona. JlonycTuMmara 1bbKUHA HA 3aTJIaBUETO € Tasu,
KOSITO U3ITBJIBA eKpaHa oT 1/3 g0 1/2, KaTo MOCIEAHOTO CEe ONMUTBAKNTE J1a TO N30sTBaTe.
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(00gle.com mobile
home page no longer
just a search box, now

shows Google Discover
feed

Your mobile Google home page
now shows Google Discover by
default.




B ciyuas ropHoTO 3ariaBue e mo-awiro ot no0pata npaktuka. Ho pa3zdupa ce, Haii-Bax)HOTO
€ J1a 3aIlla3uTe CMUCHIIA.

Cxopocrt

CkopocTTa € OT OTPOMHO 3HA4YCHHE MPpU Opay3BaHe Ipe3 MoOuIIeH TenedoH, 3aToBa ce
rocTapaiiTe a MOCTUTHETE BH3MOXKHO Hail-1o0para CKOpoCT Ha caiita BU. Moxere aa
IMOCETUTE HaIllaTa CIeIyalIHa CTaTHs, IOCBETCHA Ha Jo0paTa ckopoct 3a SEQ.

[To-nomy naBame HAKOW MPENOPBKH, KOUTO ca U3BEACHHU OT ['yrbi Ha 6a3a Ha MHOTO
U3CcieBaHUs U OTPEOUTENICKHM aHAIN3H U KacasAT 10 -BUCOKHUS yCIEeX IPU MOOUIIHUTE
caiitoBe. Mmaiite npeasun, ye ['yrbia oOpblila BHUMaHUE U HAa CKOPOCTTA HA CaiiTa BU MPH
npereHka 3a npemuHaBane keM mobile-first indexing.

Havaana crpanuna
[Ipenopbku ot I'yrbi 3a HayaiHaTa CTpaHUIA HA BAallIUsl MOOMJIEH CalT:

e Slcen Call-To-Action /CTA/ BbB BUaMMaTa 4acT Ha eKpaHa

e He u3non3paiiTe N3cKavaliy peKiIaMy Wil MPO30PIH, 3aKPUBAIIU LEIHsI eKpaH

o [lokaxkeTe TON-KaTETOPUHUTE CH WM YCIYTUTE CH Ha HaYaJIHATa CTPaHUIA

o TlokaxkeTe coIMaNHO A0Ka3aTeJICTBO /MPEHOPHKU U OT3UBH OT BAIlld KJIMEHTH, e
MPOJYKTA WM yciryrara e jgoopa /

e M3non3paiite mpudt 16 nukcena u moeue

1. HOME/LANDING PAGE

SECTION  Homepage/Landing Page Ease of implementation  Impact Key Metric

KEY SUGBESTION  ¢jpar CTA above the fold Easy High Clicks on CTA, Bounce rate
Have descriptive CTAs Easy Medium Clicks on CTA, Bounce rate
Clear benefit-oriented value prop
above the fold Easy High Bounce Rate, CVR
Don't use full page interstitials Easy High Bounce Rate
Remove automatic carousels Easy High Bounce Rate

Bounce Rate, Clicks on

Display top categories on homepage  Medium High category

Use social proof Easy Medium CVR

Use legible font sizes [16px+) Easy High Time on site

MeHI0O 1 HABUTAIIUA


https://serpact.bg/skorost-na-zarezhdane/

[IpenopbKu 3a MEHIO ¥ HABUTALIMSL:

e Axko obaxxmaHusTa ca BaxHHM 3a Bac, uznon3Baiite Click-To-Call Haii-rope Ha Bcsika

CTpaHHUIIa

e AKO (U3MUECKUTE MMOCEUICHUs B Mara3uHa BU ca Ba)KHH — IOcTaBeTe store locator

OyTOH B MEHIOTO

o [lompexpaaiiTe KaTerOpuUTE B MEHIOTO 10 HAN-TIOMYJISIPHU
e AKO M3M013BaTe CyOKaTeropuu — NoApexainTe ru a30y4Ho

2. MENU & NAVIGATION

SECTION  pjenu & Navigation Ease of implementation  Impact

KEY SUGGESTION g0 consolidated menu Medium High
If calls are important, include
clickto-call at the top of everypage  Easy High
If foot traffic is important, include a
store locator button in the menu Easy High
Keep menu options on one page Medium Medium
For main product categories, order by
traffic volume Easy Medium
If using subcategories, organize
alphabetically Easy Medium
Include post sales activities in the
menu Easy Medium

[IpenopbKu 3a ThpceHe MpH MOOWIICH /PECIIOH3HB/ CAMT:

o MHrerpupaiite Thpcauka

o Hamnpasere TbpceHETO BUAMMO

e H3mon3BaiiTe MOJACKa3Ku B TBPCEHETO

o 3non3BaiiTe KOPEKLUsA HA THPCEHETO

o Bunaru BppuiaiiTe pesyarar

o [loka3BaiiTe NpeaUILIHN WIN TON-THPCEHUS

Key Metric

Pages/visit increase

Clicks on icon

Clicks on icon

Pages per visit

Pages per visit

Pages per visit

Pages per visit



SECTION  Meny & Navigation

KEY SUBGESTION 101y search

Make search visible

Use auto-suggestions

Implement spelling correction

Always retum results

Include previous or top searches

Ease of implementation

Hard
Easy
Medium
Medium
Medium

Medium

Kareropuu u npoaykru

[Ipenopbku 3a KaTErOpUU U MPOAYKTH:

Impact

High

High

High

Medium

Medium

Medium

Key Metric

% traffic w/ searches, cvr

% traffic w/ searches,
search depth

Bounce rate on traffic w/
searches, search depth

Bounce rate on traffic w/
searches, search depth
Bounce rate on traffic w/
searches, search depth

Bounce rate on traffic w/
searches, search depth

o Hanpasere punrpupaneTo Ha roisiM Opoil MPOAYKTH HITH KATETOPHHU JIECHO

e TecrBaiiTe u ce yBepere, ue GUITUPAHETO € MOJE3HO

e JlobaBeTe eJIEMEHTH Ha CIEIIHOCT /caMO Ta3H CEJMHIIA Ha LIEHA OT ..., M.H./
o IlokasBaiiTe IieHaTa TOpe BHB BUIMMAaTa 4acT Ha €KpaHa

e VYBepere ce, ue MPOITYKTOBUTE OIMCAHUS CE YETAT JICCHO

e Axo umare rojsiM Opoit MPOAYKTH, 100aBETE M PEBIOTA KbM TAX

SECTION

KEY SUGGESTION

Category/Product

Have a value prop at every point in the
funnel, including category and product
pages

Allow users to sort/filter large number
of products easily

Make sure filtering is useful

Add urgency elements

Display price info above the fold on
product pages

Make sure product descriptions are
readable

If large number of products, add
reviews

Konsepcun

Ease of Implementation

Easy

Medium

High

High

Easy

Easy

High

4. CATEGORY/PRODUCT

Impact

High

High

High

High

High

High

Key Metric

cvr, exit rate after add to
cart

bounce rate on
category/search pages

cvr

Add to cart, cvr, bounce
rate

time on site, cvr



[Tone3nu HaCOKH 3a MO-700pU KOHBEPCHU IIPU MOOMITHUS yeOcaiT qu3aiiH:

o He mnpamaiite morpedutesns KbM IJIalIaHe CIe]] MOPhYBaHE HA MIPOAYKT

e B komHunnara nokaxere 6e3ruiaTHa J0CTaBKa

o Ilo3Bosere npoMsiHa Ha KOJIMYECTBOTO MPOAYKTH B KOIIHUIIATA

o [lo3Bosere 3apbpiIBaHE HA IOPBUYKATA OT APYro YCTPOMCTBO /4pe3 3ama3BaHe 3a Mo-
KBbCHO/

o [lo3BosneTe mopbrYBaHe KaTo TOCT /0€3 peructpanms/

o [lo3Bonere perucrpanus Wiu Joreane upes comuaieH npopun /OB, I'yrea, Tyutsp,

SECTION  conversion Ease of implementation  Impact Key Metric
KEY SUBGESTION ' 1yt redirect into checkout after adding to cart Medium High pages/visit, cart size, AOV
Re-iterate value prop (typically free shipping) in the cart Easy Medium CVR, exit rate
Allow users to update their carts (change quantity with steppers, remove) Medium Low CVR, exit rate
cross device conversions,
Allow users to continue on another device by emailing or saving for later High High track as micro-conversion
Limit your exit points during the conversion flow Medium High CVR, exit rate
Allow checkout as guest Medium High CVR, exit rate
Let users sign up//sign in with social Medium Medium CVR, exit rate
Add value prop around why someone should create an account Easy Medium Signup rate, exit rate
Use pagination or a progress bar if more than 2 steps in conversion flow Medium High CVR, exit rate
Have descriptive CTAs Easy Low CVR, exit rate

Dopmysasapu
[Ipenopbku 3a egexTuBHA yroTpeda Ha GopMyIIsipyu B MOOUJIEH CalT:

o Hawmanere 6post Ha nosnerata

e l3nomn3BaiiTe aBTO-MONBJIBAHE U BAIMJAIMS B MOMEHTA Ha MHCaHe

o N3nos3BaiiTe npa3Hu mosera 3a BbBEXK/IaHE HA YUCIIOBH JIaHHU /Opoil MPoayKTH,
HOMEp Ha YJIMLA U T.H./, BMECTO JBJITU APOI-AAYH [0JIETa
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Creating frictionless experiences across the funnel (RETAIL)

SECTION  Form Optimization

KEY SUGGESTION  Use inline validation & autofill

Reduce number of fields

Don't use dropdowns for inputs
with <4 options, instead opt
for buttons

Use steppers, sliders, or open
field input for numerical entry
rather than large dropdowns

Use comect keypads

Ease of implementation

Medium
Remaove opticnal fields
Use full name instead of first/last .
Hide company and eddress line 2 Medium
Check billing as shipping by default
Easy
Easy
Easy

Impact

High

High

Medium

Medium

Medium

6. FORM OPTIMIZATION

Key Metric
Exit rate

Exit rate
Exit rate

Exit rate

Exit rate

Istmoto prroBoaCcTBO Ha ['yrba 3a mo-100po mobile usability moxe na 6b1e otkputo TYK.

Kemaem Bu ycriex B Mobile First epara!

2018 (c) https://serpact.bg/kakvo-e-mobile-first-index/
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http://services.google.com/fh/files/events/pdf_retail_ux_playbook.pdf
https://serpact.bg/kakvo-e-mobile-first-index/

